Welcome to our laundry room!

How to book a time slot
Next to these instructions, the booking system is explained (in Swedish).

At the touch display you can book or cancel washing time slots. Use your “tag” to log in by placing it on the pad next to the display. You can also book time slots with your phone using an app: Netwash 
or using a web browser: www.brfripan.se
The first time when you log in to the system you use your apartment nr + zero (0)  = a total of 6 figures.
for example: username : 000085 and password: 0  

You can have a maximum of 2 time slots booked at any given time. As soon as a time slot has passed, you can book a new one. This means that you can book both of the laundry rooms during the same time, or you can book one of the rooms for two slots in a row. Its up to you! When your time slot has ended, you’ll have an additional 60 min to use the drying rooms. After 9 pm Monday - Saturday and 6 pm Sundays it’s not allowed to use the laundry or drying rooms. 
If you’ve not started washing within 45 min of your time slot, you will lose the slot. If you miss 3 slots you will be looked out from the system. To open your account again you’ll have to send an E-mail to info@brfripan.se.
Keeping it clean and tidy
We, the residents, are responsible for keeping the laundry clean and tidy. Cleaning equipment is available to keep the corridor and room free from dust. For cleaning the floors there are washing mops.

So, clean up after using the laundry and also take a hand when needed!
Trolleys

When you’re finished, leave two trolleys in each washing and mangling room.

Trolleys may not be removed from the laundry.

Fault reporting

If the equipment isn’t working as it should, please call: Cura  08 21 91 11 ( 07-16 Monday to Friday) or mail to info@curacenter.se or www.curacenter.se  
To inform the person that comes next, please use a “Felanmälan” (fault report) form and attach it to the faulty equipment with an explanation of what’s wrong and that you’ve reported it.

There are instructions on the walls for most of the equipment. Please read and follow these carefully to make sure your garments isn’t damaged and the equipment stays in good condition.
Let’s help each other out and make the laundry experience “ett rent nöje” (
